Initial Stage of the Complaints Process
The Medical Council is the regulatory body for doctors. It has a statutory role in protecting the public by promoting the highest professional standards
amongst doctors practising in the Republic of Ireland. The procedures of the Medical Council are governed by the Medical Practitioners Act 2007.
The Medical Council handles complaints relating to a doctor's fitness to practise medicine, this procedure is again governed by the Medical
Practitioners Act 2007. As part of this statutory procedure, all complaints are initially handled by the Preliminary Proceedings Committee (PPC). It is the
role of the Preliminary Proceedings Committee to investigate a complaint, decide whether it warrants further action, and provide recommendations to
the Medical Council.
The Medical Council can take action where it is believed that a doctor has serious failings in his/her practice. The Medical Council acts in the public
interest, and can impose sanctions on a doctor’s registration, which could restrict or remove their right to practise medicine in Ireland.

What happens when a complaint is made against a doctor?

When a complaint is received, it is assigned to
a Case Oﬃcer and a complaint is opened
within 2-3 working days.
A copy of the complaint and all information is
sent to the doctor involved in the complaint, as
the doctor has a right of response.

The Preliminary Proceedings Committee
(PPC) is made up of both medical
members and lay members, who provide
initial consideration of complaints
against doctors.
The PPC meets once a month and
makes all reasonable efforts to ensure
that complaints are processed in a
timely manner.

The Case Oﬃcer who is assigned carries out
investigations on direction from the PPC.
Investigations can include obtaining the
complainant's/patient's medical records or
obtaining an independent expert report.

All information gathered is sent to the
doctor for their comments. The PPC
request that doctors respond to complaints.

The Case Oﬃcer is a point of contact for
both the doctor and the complainant. Case
Oﬃcers can answer any queries about the
complaint process. Case Oﬃcers are
independent and not part of the decisionmaking process.

Once satisfactory investigations are
carried out, the PPC determine whether or
not there is evidence to take further action.
PPC decisions can include : that no further
action be taken in relation to the complaint;
that the complaint be referred to another
body/authority or to a professional
competence scheme; or that the complaint
is one that could be resolved by mediation or
other informal means.

Council must be informed of the PPC
decision and confirm whether it approves
the decision. In the alternative, the PPC can
decide that the complaint be referred to the
Fitness to Practise Committee if
sufficiently serious.

All complaints are processed as per the Medical Practitioners Act 2007, and in line with fair procedures and due process.
This is an essential part of the Medical Council's independent regulatory function, and its duty to protect the public.

